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E COMPUTER NSTRUCTIONS

1. Openappointmentemail.Clickappointmentlink or, enter appointment URL into browser’s address bar.

Your Virtual Visit with Dr. Smith Inbox x -

Terri Winkleman 9:48 AM (0 minutes ago) vy -

ARH

Appalachian Regional Healthcare

®

Thank you for scheduling a virtual visit with Dr. Smith. Your
appointment information is listed below. Please sign-in 10 minutes
prior to your scheduled appointment time.

Appointment Date: 3/19/2020

Appgi S
< URL: www.zoom.us/my/nwinkleman >

To connect to your appeintment, simply click the URL link above. If connecting from a mobile device, you may need to
download the mobile app from your app store prior to clicking the link. For detailed instructions on connecting to your
appointment see the attached document titled “Connecting to Your Appointment.” If you need assistance, contact our
staff at 1-800-XXX-XXXX.

We have also attached additional forms for your review. Prior to starting your visit, your provider will ask for verbal
consent on these documents. If you have any questions please contact your provider’s office.

2. If Zoomis downloaded on your computer, a pop-up will appear that says Open Zoom
Meetings. Select “Open Zoom Meetings”

Cisco Webex Meeti] Hew @ Telehealth Program..
| Open Zoom?

https://vww zoom.us wants to open this application.

—

Launching...

Please click Open Zoom Meetings if you see the system dialog.
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3. IfZoomisnotdownloaded onyour computer, Zoom will automatically start adownload process. Click on
the Zoom.exe file to complete the download process. Your appointment will automatically start.

@ Launch Meeting - Zoom x +
<« C @ zoom.us/s/6063629141

i Apps BB Enterprise FleetMa.. || Filesharing & creat.. Q) Cisco Webex Mesti., @ Kentucky|Centerf.. JF StrategicPlan Temp.. W& Centerfor Rural He.. @ Telehealth Program...

Zoom

A download should start automatically in a few seconds.
If not, download here.

If you cannot download or run the application, start from your browser.

¢ Click Zoom ... .exe.

@ zoom K

Enter your name

Patient A

() Remember my name for future meetings

Join Meeting
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5. A pop-up will appear. Select “Join with Video.”

© video Preview X

Always show video preview dialog when joining a video meeting

(RO ) | Join without Video

6. Youhave now been placedinto a virtual waiting room. Do not select any links and do not close the window.
The provider will admit you into your appointment soon.

Welcome to Dr. Winkleman's Virtual Waiting Room

A Nicole Winkleman's Personal Meeting Room
ARH

Please wait patiently and Dr. Winkleman will begin your appointment soon.

Test Computer Audio
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3of11 ARH

www.arh.org



7. Onceadmittedtoyourappointment,you’llsee apop-upregarding your audio settings.
Select “Join with Computer Audio” to join with your computer’s microphone.

@ Choose ONE of the audio conference options X

Phone Call Computer Audio

Join with Computer Audio

Test Speaker and Microphone

O Automatically join audio by computer when joining a meeting

8. If your computer does not have a microphone, select the “Phone Call” tab at the top of the pop-up screen.
Fromatelephone, dialany oneofthe numbersdisplayed. When prompted, enter the meeting ID and participant
ID numbers. Select “Done.”

@ Choose ONE of the audio conference o ptions K|

Phone Call Computer Audio

Dial: +1 646 876 9923

+1312 626 6799
+1 669 900 6833
+1253 215 8782
+1 301 715 8592
+1 346 248 7799

Meeting ID: 606 362 9141

Participant ID: 46

( Done
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9. You are now connected to your provider and he or she will conduct your appointment.

10. Onceyour provider hasadvised you that you may leave the appointment, select “Leave Meeting” from the
toolbar in the lower right hand of your screen.

Q

ann
222 Gallery View

Patient A

Al % Nicole Winkleman

& ~ W A o+ 3s 2 @ o

Start Video Invite Participants Share Screen Record Reactions
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D D Mobile iOS (NSTRUCTIONS

1. Open your device’s app store. 2. Select“Search” fromthetoolbaratthe bottom
then type Zoom into the Search Bar.

\Utilities Search ©
_zoom >

Step 2: Type Zoom into the search
bar.

Discover

cooking games
Contacts App Store aol phOtO vault

@ | bass booster

Find My Shortcuts Google apartment finder

L

Suggested

MLB 9 Innings 20
Experience Baseball GET

£/
comzs On'The'GO In-App Purchases

2 W Piano Tiles 2™ -
. Don't Tap The White

GET
E] ‘h‘gtepT Select "Search“ ( )
Today Games Apps Arcaae Search
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3. From the search results, find “Zoom Cloud
Meetings” and select “Get” to start your
download. You may now exit the app store.

ZOOM Cloud Meeting
Meet Happy

L8 8 & 6

Stay connected with

‘Amazing video and audio
instant messaging i

quality

m

Today Games

4. Open your appointment email and click on
the appointment link or, enter appointment URL
into

browser’s address bar.

Thank you for scheduling a
virtual visit with Dr. Smith. Your
appointment information is
listed below. Please sign-in 10
minutes prior to your scheduled
appointment time.

Appointment Date: 3/19/2020

Appointme ime: 1.
URL{wWww.zoom.us/my/nwinkleman

To connect to your appointment, simply click the

5. Apop-up willappear that asksif you want to
open the page in Zoom. Select “Open.”

Open this page in "Zoom"?

Cancel

6. Whenprompted, enter your first and last name
and select “Continue.”

Please enter your name

T

Patient A
.

Cancel

7. Apop-up willdisplay stating that Zoom would
like access to the camera. Select “OK”

"Zoom" Would Like to
Access the Camera

For people to see you during
meetings, Zoom needs access
to your camera.

e

Don't Allow

Always show video preview dialog .
when joining a video meeting

Join with Video
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8. Select “Join with Video.”

Always show video preview dialog .

when joining a video meeting

{ Join with Video

Join without Video

9. Apop-up willdisplay stating that Zoom would
like access to the microphone. Select “OK.”

p  "Zoom" Would Like to
W Access the Microphone

9l For people to hear you during
meetings, Zoom needs access
to your microphone.

Don't Allow o

10. A pop-up will display stating that Zoom would
like to send you notifications. You may select
either “Allow” or “Don’t Allow.” Either
selection is fine and will not impact your
appointment.

-

. 'Zoom" Would Like to
»w Send You Notifications

al Notifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow Allow

11. You have now been placed into a virtual
waiting room. Please wait patiently and your
provider will start your appointment soon.

606-362-9141 X

Welcome to Dr. Winkleman's Virtual
Waiting Room

afy
ARH

Nicole Winkleman's Personal
Meeting Room

12. Onceyour provider starts your appointment, you
will see a pop-up that says “To hear others,
please join audio.” Select “call using internet
audio.”

To hear others
please join audio

Call using Interne@

Dial in

Cancel

13. Youare now connected to your provider and he
or she will conduct your appointment.

14. Once your provider has advised you that you
may leave the appointment, tap anywhere on
your screen to bring up your toolbar. Select
“Leave Meeting” fromthetoolbarintheupper
righthand corner of your screen.

Q) 606-362-9141 @&
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D 3. From the search results, find “Zoom Cloud
- - Meetings” and select “Install” to start your
D Mobile Android download. You may now exit Google Play
Store.
INSTRUCTIONS
Using a Mobile Android Device
ZOOM Cloud
1. Open your device’s Google Play Store. 3
Meetings
ZOOm.us
4.0 % 10M+ e
& 93K reviews Downloads Everyone ®
O Q0@ u

ATET Gmail  Play Store ‘Samsung Calendar

2. Type Zoominto the Search Bar located at the top 4. Open your appointment email and click on
of the screen. the appointment link or, enter appointment URL
into browser’s address bar.

h for apps & games 0 i
 for apps & g ) Thank you for scheduling a

virtual visit with Dr. Smith. Your

For you Top charts Categories Edi . . . .
appointment information is
T — listed below. Please sign-in 10
it Instafled apps > minutes prior to your scheduled
appointment time.
Appointment Date: 3/19/2020
Appointm ime:1;
URLCwWww.zoom.us/my/nwinkleman
Instagram Sniapchat Robinhood: Til To connect to your appointment, simply click the
45% B 4.4% B Invest. Save. Ea.. Yo
28% B 4.4
aty
9of 11 ARH

www.arh.org



5. A pop-up will appear at the bottom of the screen
that asks you whether you want to open the page
in Internet Explorer or Zoom. Select Zoom, then
Just Once.

4 3

Open with

Samsung Internet Zoom

1] O <

6. Whenprompted, enter your first and last name
and select “OK.”

Please enter your name
__.—-"'_'___-—_

< Patient A
\\

Cancel

7. Youhave now been placed into a virtual
waiting room. Please wait patiently and your
provider will start your appointment soon.

Welcome to Dr. Winkleman's Virtual
Waiting Room

P N
ARH

Nicole Winkleman's Personal
Meeting Room

Please wait patiently and Dr. Winkleman will begin

your appointment soon.

8. Once your provider starts your appointment, you
will see a pop-up that says, “For the best meeting
experience, Zoom may ask to access your
microphone, camera, and storage.” Select “Got
it”.

Please allow Zoom access
permission.

For the best meeting experience, Zoom may
ask to access to your microphone, camera, and
storage.

9. Inthe bottom left hand corner of the screen, you
will see the option to “Call via Device Audio” or
“Dial In.” Select “Call via Device Audio.”

Call via Device Audio

Dial in

‘N’ S e

Join Audio  Start Video Share

Participants More

10. A pop-up will display asking permission to
allow Zoom to record audio. Select “Allow.”

$

Allow Zoom to record audio?

Deny

_
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11. Next, click “Start Video” atthe bottom of the
screen.

\Q! | (_g r._' see

i [l
Mute Start Video Share Participants More

I I [
i o S

12. A pop-up will display asking your permission
to allow Zoom to take pictures and record
video. Select “Allow.”

r
o

Allow Zoom to take pictures and record

video?

Deny

A

13. Youare now connected to your provider and he

or she will conduct your appointment.

14. Once your provider has advised you that you
may leave the appointment, tap anywhere on
your screento bring up the toolbar. Select
“Leave Meeting” from the toolbar in the upper
right hand corner of your screen.

606-362-91415

15. Select “Leave Meeting.”
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